
 

 
 

 
North Carolina Business Relief Resources 

Re: COVID-19 
 

Updated 3-30-2020 
 

For all general questions, call Business Link North Carolina (BLNC) at 800.228.8443.  BLNC staff 
are available Monday through Friday, 8:30 am – 4:00 pm.  BLNC staff will connect your business to 
the appropriate organization for assistance.  All inquiries will receive a response from a confidential 
business counselor within three (3) business days.  “Se Habla Español.” 
------------------------------------------------------------------------------------------------------------------------------------------------ 
 
Is your business considered an Essential Industry? 
 
NEW Protocol for Essential Business (3-27-2020): 
Effective Monday, March 30 at 5 p.m. Governor Cooper has issued a state-wide Stay-At-Home order for 
non-essential businesses.  The lists of essential businesses are much more extensive than earlier 
orders.  Please check the list in the link above first to see if your business is essential.  If your company is 
essential, you do not need any type of paperwork for your employees to come to work. 
 
If your company is uncertain whether it is essential, you may make an essential business request with the 
N.C. Dept. of Revenue here . 
 
If a company made a previous request to be considered an essential business, it is not valid and you must 
start again.  Again, a company must ask with the new process in the essential business link above if the 
company is not sure and wants to get an official State decision. If you make a request to NCDOR, you may 
continue to operate until the request is acted upon. 
 
 
Is your business able to pivot to manufacturing Personal Protective Equipment? 
 
Manufacturers interested in pivoting to PPE (gowns, masks, gloves, etc.) can contact the Carolina Textile 
District (CTD) for help in transitioning their production to prototype and producing medical supplies during 
the COVID-19 crisis. They should also register their business with the NC Manufacturing Extension 
Partnership by clicking here.  
 
  

https://files.nc.gov/governor/documents/files/EO121-Stay-at-Home-Order-3.pdf
https://www.ncdor.gov/request-be-considered-essential-business
https://www.ncdor.gov/home/ncdor-actions-covid-19/covid-19-essential-businesses
https://www.carolinatextiledistrict.com/covid19-response
https://www.carolinatextiledistrict.com/covid19-response
https://ncsu.qualtrics.com/jfe/form/SV_7R1zT6a3ffz96Hr
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Is your business experiencing supply chain disruptions due to the impact of COVID-19? 
 
Find the Manufacturer or Supplier your business needs at ManufacturedNC: 

 

• This database of suppliers contains every kind of thing produced in NC.  Whether you’re a 
manufacturer who wants to localize your supply chain or a business searching for packaging 
suppliers, you’ll find exactly what you’re looking for here.  

• If you are a N.C. manufacturer, please register your business with ManufacturedNC here. Other 
businesses may be looking for you! 

 
 
Looking for a low-interest lender? 
 
NC COVID-19 Rapid Recovery loans 
In response to the unique economic challenges of COVID-19, a consortium of public, private and nonprofit 
partners have come together and launched an innovative recovery-lending program to support 
entrepreneurs like you and stabilize North Carolina’s small business sector. Applicants are encouraged to 
apply for the NC COVID-19 Rapid Recovery Loans online. 
 
U.S. Small Business Administration  
The Small Business Administration has approved the N.C. Governor Roy Cooper’s request for a disaster 
declaration. The COVID-19 pandemic has resulted in modified and additional SBA resources to help N.C. 
small businesses, small aquacultural businesses, small agricultural cooperatives and/or most private 
nonprofit organizations. Applicants are encouraged to apply for the Economic Injury Disaster Loans online. 
 
 
Interested in upcoming small business grant opportunities? 
 
Facebook Small Business Grants Program 
Facebook is offering $100 million in cash grants and ad credits for up to 30,000 eligible small businesses in 
over 30 countries due to the effects of COVID-19. Sign up for more info.! 
 
COVID-19 Community Response and Recovery Fund 
United Way Worldwide has announced that it has established the COVID-19 Community Response and 
Recovery Fund to support affected communities and help the most vulnerable populations receive critical 
financial and social service support during the global crisis.  
  

https://www.manufacturednc.com/
https://www.manufacturednc.com/
https://www.manufacturednc.com/enroll
https://ncrapidrecovery.org/
https://loans.threadcap.org/agreements/new
https://disasterloan.sba.gov/ela/Account/Login?ReturnUrl=%2Fela%2FLoanApplication%2FStartApplication
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://disasterloan.sba.gov/ela/Account/Login?ReturnUrl=%2Fela%2FLoanApplication%2FStartApplication
http://r20.rs6.net/tn.jsp?f=001zhHqxmyY6kKFUKRkks-A-UYji6JPNrcxlkl2SZEftf6sI4RJqigtE-cOrtoYJDFLFViPV6mRgu7Ulo15q0ewr49sBNiWrGcy4X-QCWtPksynbXprz1YTfKW9-Q6Vhkgv_WfYU_Ouj6YinZ_h6jW-AtCcskRou-SVgRsSuTQEHvOU-k4EtO0SF2X8Z0h7VMAl2Br82qHXwdI1j0fhY4XYGSoT84LgcUSX&c=rpyzjOkQK_O0fTIgSRlFvryzYP5sq2uR1A0b7vkFR-_mTPjkH5fIpA==&ch=zxx9fM7aELH0mps89jxu5VS8HBsGouUPBP521jyweMV-mpskNT-uYw==
https://www.facebook.com/business/boost/grants?ref=eml
https://www.unitedway.org/recovery/covid19?utm_source=press&utm_medium=web&utm_campaign=covid19&utm_content=learnmore
https://www.unitedway.org/recovery/covid19?utm_source=press&utm_medium=web&utm_campaign=covid19&utm_content=learnmore
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Do you need layoff aversion strategies? 
 
Business Edge Services 
919.814.0400 or Toll Free: 800.562.6333 (Choose Option 2 – Business Services) 
DWS_BusinessServices@nccommerce.com 
Business Edge is a series of layoff aversion strategies and activities designed to help North Carolina 
employers prevent or minimize job losses. Through Business Edge, workforce partners collaborate with 
business leaders to assess the needs of, and options for, "at-risk" firms, and to deliver services that address 
those needs.   
 
Do you need to file an Unemployment Insurance claim? 
 
N.C. Division of Employment Security 
888.737.0259 
If you have lost your job or been laid off, file an Unemployment Insurance (UI) claim. New changes to the 
state’s unemployment system have occurred due to the current impacts of the COVID-19 coronavirus in 
North Carolina. COVID-19 specific information is here. It has information for both employers and people 
seeking unemployment benefits. 
 
Are state and federal agencies offering any payment relief or extended payment deadlines to me or my 
business? 
 
Federal Coronavirus Tax Relief 
The U.S. Treasury Department and Internal Revenue Service have announced that the federal income tax 
filing due date is automatically extended from April 15, 2020, to July 15, 2020. Taxpayers can also defer 
federal income tax payments due on April 15, 2020, to July 15, 2020, without penalties and interest, 
regardless of the amount owed. This deferment applies to all taxpayers, including individuals, trusts and 
estates, corporations and other non-corporate tax filers as well as those who pay self-employment tax.  
 
N.C. Department of Revenue Special Penalty Relief  
The N.C. Department of Revenue recently announced that they will extend the April 15 tax filing deadline to 
July 15 for individual, corporate, and franchise taxes to mirror the announced deadline change from the 
Internal Revenue Service. In addition to the filing extension, the NCDOR will not charge penalties for those 
filing and paying their taxes after April 15, as long as they file and pay their tax before the updated July 15 
deadline.  

 
Looking for other helpful government resources? 
 
N.C. Dept. of Health and Human Services: COVID-19 Recommendations for Businesses and Employers 
 
Centers for Disease Control and Prevention: Interim Guidance for Businesses and Employers 
 

https://www.nccommerce.com/business/workforce-development/consulting-services-staffing-business-edge
mailto:DWS_BusinessServices@nccommerce.com
https://des.nc.gov/
https://des.nc.gov/apply-unemployment/
https://des.nc.gov/need-help/covid-19-information
https://www.irs.gov/coronavirus
https://www.ncdor.gov/news/press-releases/2020/03/21/tax-filing-deadline-extended-july-15
https://www.ncdor.gov/news/press-releases/2020/03/21/tax-filing-deadline-extended-july-15
https://www.ncdor.gov/news/press-releases/2020/03/19/nc-department-revenue-offers-relief-response-covid-19-outbreak
https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-2019-covid-19-response-north-carolina/businesses-employers
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fguidance-business-response.html

